
Common mistakes when renting a lawn 

genie 
 

• Fully read manual before operating. 

• When using the lawn genie to dethatch a yard the teeth should 

be set  where they are skimming just above ground level.  We 

do not adjust the height when the unit is returned or at time of 

rental.  This can vary upon site specific situations. 

• The lawn genie is dethatching a 36” wide path.  There is no side 

to side leveling system, the ground must be level for the unit to 

function properly.  If the ground is not level, this will result in 

damage to your lawn and to the lawn genie.  Plan your path out 

prior to using as to ensure the lawn genie is going over level 

ground.  Example, if to be used in a ditch, go perpendicular to 

the ditch and not parallel. 

• The lawn genie is not designed to have the teeth hitting the 

ground.  This will result in the belt shredding, and the machine 

will vibrate itself to pieces. 

• Ideal conditions; The grass should be brown or cut low to use 

this.  If the grass is too long it will not throw the thatch into the 

hopper.  Gound must be dry (dust should fly), not wet.   

• Height for the hitch of the lawn genie to operate properly should 

be approximately 8" tall.  If the equipment has a hitch that is at 

a height taller than this.  Put a long bolt with a washer through 

the hitch of your equipment, and the bottom of the bolt through 

the lawn genie.  This is dropping the height of the lawn genie 

hitch. 

 


